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Paul D. Heydon • Patent Attorney 


Date: September 5, 2002 

To: United States Patent and Trademark Office 

Washington, D.C 20231 


Facsimile Transmission 


909.NE loop 410* Suite 300 
San Antonio, Texas 78209 
210 • 930 • 4300 
210 •804* 1298 Fax 


Certificate of Transmission under 37 CFR 1J 



Technology Center 2100 
Fax No.: 703-746-7239 


I hereby certify that this correspondence is 
being facsimile transmitted to the 
United States Patent and Trademark Office 
on September 5, 2002. 



Total pages: 1 

RE: CHANGE OF CORRESPONDENCE ADDRESS in Docket No. AUS920011024US1 Appication No. 
10/062,369. Art unit 2152.Filing date 01/31/2002 

A change of address is being made regarding the application of: 
First named inventor: Stephen S. Breese 

For: Method and System for Performance Reporting in a Network Environment 

Please note my new office address at the top of this page. I may be reached by telephone at: 
210 - 930 - 4300 or 210 - 841 - 5664 (dicct line). 
Respectfully submitted, 


the information contained in this facsimile is legally privileged and confidential information that 
is intended only for the use of the individual or entity named above. if the reader of this message is 
not the intended recipient, you are hereby notified that any use, dissemination, distribution or 
reproduction of this telecopy is strictly prohibited. if you have received this telecopy in error, 
please notify sender immediately by telephone and return the original message to us at the above 
address via united states postal service. 



Reg. No. 46,769 


CONFIDENTIALITY NOTICE 


THANK YOU! 
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